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1 General

1.1 Purpose
This document is intended to capture technical changes to the Skylight software release
package.

These release notes are NOT intended for the end user.

1.2 Revision Summary
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Date Build
October 21, 2016 Build 4601
September 23, 2016 Build 4579
August 26, 2016 Build 4568
August 3, 2016 Build 4552
July 12, 2016 Build 4538
June 24, 2016 Build 4527
June 3, 2016 Build 4524
May 20, 2016 Build 4515
April 29, 2016 Build 4507
April 20, 2016 Build 4497
March 18, 2016 Build 4477
Feb 15, 2016 Build 4442
Jan 18, 2016 Build 4432
Dec 18, 2015 Build 4429
Dec 3, 2015 Build 4413
Nov 6, 2015 Build 4405
Oct 23, 2015 Build 4393
Sept 25, 2015 Build 4378
Sep 15, 2015 Build 4375
Sep 11, 2015 Build 4342
Aug 14, 2015 Build 4328
June 5, 2015 Build 4305
May 22, 2015 Build 4294
May 1, 2015 Build 4290
April 23, 2015 Build 4286
March 27, 2015 Build 4273
Feb 27, 2015 Build 4260
Feb 17, 2015 Build 4255
Feb 4, 2015 Build 4248
January 22, 2015 Build 4243
December 17, 2014 Build 4230
November 14, 2014 Build 4209
October 3, 2014 Build 4207
September 26, 2014 | Build 4202
September 5, 2014 Build 4193
August 22, 2014 Build 4173
July 23, 2014 Build 4166
June 27, 2014 Build 4140
June 6, 2014 Build 4130
May 9, 2014 Build 4106
April 4, 2014 Build 4094
February 28, 2014 Build 4072
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2 Revision History

2.1 Build 4601

2.1.1 Change Details

e  HSWSKYL-205 [Skylight] Uninstall.exe remains after re-installing Skylight in a custom
folder

e HSWSKYL-206 [Skylight] SIM Security Settings show incorrect and greyed out values

e HSWSKYL-207 Skylight crashes when receiving certain SMS message

2.1.2 Component List

Component Revision

Skylight.exe 13.0.1610.0
QmiPlugin.dll 13.0.1610.0
GobiApi.dll 4.2.1610.1

2.1.3 Device Drivers

o Device drivers are not included and must be installed separately. Tested with 9x15 driver
build 4600.

2.1.4 Known Issues
e None

2.2 Build 4579

2.2.1 Change Details

e HSWSKYL-190 [Getac] Fixed main view signal bar display issue in Windows 7
e  HSWSKYL-195 [Internal] Fixed profile dropdown box updating issue

2.2.2 Component List

Component Revision

Skylight.exe 13.0.1609.0
QmiPlugin.dll 13.0.1609.0
GobiApi.dll 4.2.1608.1

2.2.3 Device Drivers

e Device drivers are not included and must be installed separately. Tested with 9x30 driver
build 4566.

2.2.4 Known Issues
e [HSWSKYL-199] Build 4568 Silent install prompts missing mfc140u.dll

Copyright © 2016 Sierra Wireless, Inc.
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2.3 Build 4568

2.3.1

2.3.2

2.3.3

234

2.4

24.1

24.2

2.4.3

Change Details

HSWSKYL-167 [Skylight] Build request for Toshiba

HSWSKYL-180 [Skylight] Wrong PIN prompted before attempting to unlock PIN a second
time

HSWSKYL-70 [Skylight] [SMS Express] Recipient Number is Shown Twice in Sent Items
Folder

HSWSKYL-172 [Skylight] Phone Book is always launched full screen

HSWSKYL-174 [AR755x][ntt docomo] Unable to send SMS containing special characters

Component List

Component Revision

Skylight.exe 13.0.1608.0
QmiPlugin.dll 13.0.1608.0
GobiApi.dll 4.2.1608.1

Device Drivers

Device drivers are not included and must be installed separately. Tested with 9x30 driver
build 4566.

Known lIssues

HSWSKYL-69 [Skylight] [SMS Express] 10 Segment Concatenated SMS Disappears
from Sent Items Folder after Skylight Restart

Build 4552

Change Details

HSWSKYL-152 [Fujitsu] Minimized Skylight Ul issues when changing tablet orientation
HSWSKYL-155 [Fujitsu] Skylight build request

HSWSKYL-162 [Fujitsu] GPS Monitor Change Request

HSWSKYL-151 [Fujitsu] Skylight shows -1 retries remaining when locking sim
HSWSKYL-157 Unable to change name of default profile

HSWSKYL-158 Last deleted profile recreated after restarting Skylight

HSWSKYL-136 Remaining attempts for disabling SIM Security shows incorrect value

Component List

Component Revision

Skylight.exe 13.0.1607.0
QmiPlugin.dll 13.0.1607.0
GobiApi.dll 4.2.1607.0

Device Drivers

Device drivers are not included and must be installed separately. Tested with 9x30 driver
build 4539.

Copyright © 2016 Sierra Wireless, Inc.
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244

2.5

N
o
[

2.5.2

2.5.3

254

2.6

26.1

2.6.2

Known Issues
HSWSKYL-165 Skylight Connection fails after auto connect is set

Build 4538

Change Details

HSWSKYL-129 Fixed data connection problems following S3 resume.
HSWSKYL-123 Fixed blank APN profile issues.

HSWSKYL-137 Fixed occasional empty default profile list.

HSWSKYL-132 Fixed issue when deleting last profile.

HSWSKYL-141 SIM ICCID is now hidden for all Japanese operators.

HSWSKYL-138 Updated icon in Control Panel -> Programs and Features.
HSWSKYL-136 Fixed remaining attempts value following SIM security disable.
HSWSKYL-140 Implemented installer command option for manual image switching.
HSWSKYL-133 Added optional Skylight desktop shortcut — command line parameter.

Component List

Component Revision

Skylight.exe 13.0.1606.2
QmiPlugin.dll 13.0.1606.2
GobiApi.dll 4.2.1606.0

Device Drivers

Device drivers are not included and must be installed separately. Tested with driver build
4516 (9x15) and 4521 (9x30).

Known Issues
HSWCARP-27 Remaining retries field not updated correctly when locking SIM.

Build 4527

Change Details

HSWSKYL-85 [EM7455][Skylight] Remove Skylight Activation Wizard on Sprint network
HSWSKYL-92 [Getac] Add “DefaultView” and “SMSNotif” Skylight installation command
line options

HSWSKYL-93 [Fujitsu] Skylight failed to connect to a PRIVATE APN

HSWSKYL-121 [Panasonic] Remove Radio Power On/Off menu from Skylight
HSWGPSM-5 Added support to RecurrenceType and OperationMode LOC service
settings

Component List

Component Revision

Skylight.exe 13.0.1606.1
QmiPlugin.dll 13.0.1606.0
GobiApi.dll 4.2.1605.1

Copyright © 2016 Sierra Wireless, Inc.
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2.6.3

2.6.4

2.7

2.7.1

2.7.2

2.7.3

2.74

2.8

28.1

2.8.2

Device Drivers

Device drivers are not included and must be installed separately. Tested with driver build
4516 (9x15) and 4521 (9x30).

Known lIssues

HSWSKYL-98 [Skylight] GPS Monitor Crashes after Hibernating and Resuming the
laptop

HSWSKYL-123 [EM7455][Skylight] Profile's APN disappears after creation and setting it
to default

Build 4524

Change Details

HSWGPSM-4 Remove read-only GPS Monitor settings

HSWSKYL-64 Change Skylight Firmware Update message in Japanese localization
HSWSKYL-67 Skylight fails to respond during image switch

HSWSKYL-74 Skylight Profile name has last letter missing

HSWSKYL-76 Prevent connection until profiles are read from device

HSWSKYL-83 Support all GPS devices in GPS Monitor

Component List

Component Revision

Skylight.exe 13.0.1606.0
QmiPlugin.dll 13.0.1605.0
GobiApi.dll 4.2.1605.1

Device Drivers

Device drivers are not included and must be installed separately. Tested with driver build
4516 (9x15) and 4521 (9x30).

Known lIssues

Build 4515

Change Details

HSWSKYL-10 Require a Skylight Build that can send 10 concatenated SMS messages.
HSWSKYL-46 Device has an option to Enable/Disable PIN 1

HSWSKYL-54 [Skylight] Logic update to use new APIs for signal strength threshold
HSWSKYL-59 [Skylight] Default profile changes every time when Skylight is closed and
reopened.

HSWSKYL-61 Need to be able to disable Network Initiated Alerts.

HSWSKYL-66 Panasonic Skylight release needed to include all recent fixes

Component List

Component Revision
Skylight.exe 13.0.1605.0

Copyright © 2016 Sierra Wireless, Inc.
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QmiPlugin.dil 13.0.1605.0
GobiApi.di 4.2.1605.0
2.8.3 Device Drivers

2.8.4

2.9

29.1

2.9.2

2.9.3

294

2.10

Device drivers are not included and must be installed separately. Tested with driver build
4516 (9x15) and 4509 (9x30).

Known lIssues

HSWSKYL-67 [9x30] Skylight Ul stuck (~30s) in firmware update state after initiating a
switch to firmware image stored on the modem

Build 4507

Change Details

HSWSKYL-19: (Win10] Fixed updating APN after removing it.

HSWSKYL-47: Fixed default profile in Main Ul change when invoking “User Options -
>Profiles”.

HSWSKYL-48: Fixed disabling auto-connect default profile feature.

HSWSKYL-53 Fixed updating username and password on existing profiles.

Component List

Component Revision

Skylight.exe 13.0.1604.0
QmiPlugin.dll 13.0.1604.1
GobiApi.dll 4.2.1604.2

Device Drivers

Device drivers are not included and must be installed separately. Tested with driver build
4431 (9x15) and 443 (9x30).

Known lIssues

None

Build 4497

2.10.1 Change Details

HSWSKYL-23 Fixed connection profile updates when profile was created by Windows
HSWSKYL-19 Fixed updating profile APN after deleting

HSWSKYL-31 [Sprint] Invalid PUK unlock is only allowed one time then correct PUK
doesn't unlock

HSWSKYL-32 Fixed unrecognized characters in the firmware details (Verizon image.)
HSWSKYL-34 Fixed "Not Activated" status displayed following firmware update.
HSWOEMP-57 Fixed data session startup following SIM hot swap with invalid SIM.
HSWSKYL-41 [GPS Monitor] Fixed mapping URL issue.

HSWSKYL-35 [Toshiba-Lite] Fixed ‘Failed to write profile’ error

HSWSKYL-36 [Toshiba-Lite] Fixed occasional crash when reading device profile
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e HSWSKYL-12 [Toshiba-Lite][Intel] Added support for profile management on Win7
e SBM20441 [SMS Express] Stored sent Items timestamp on the host.

2.10.2 Component List

Component Revision

Skylight.exe 13.0.1604.0
QmiPlugin.dll 13.0.1604.0
GobiApi.dll 4.2.1604.1

2.10.3 Device Drivers

o Device drivers are not included and must be installed separately. Tested with driver build
4431 (9x15) and 443 (9x30).

2.10.4 Known Issues

e None

2.11 Build 4477

2.11.1 Change Details

e (CUS87403 [MC7430][Telstra][IOTAS] Addressed Telstra 3G/4G Signal Bar mapping
requirements.

o ANO79026 [EM7455] Fixed incorrect display of "User Options->SIM Settings->SIM

Security->Enabled".

SBM20379 Fixed disconnection sound being played twice.

SBM20431 [Toshiba Light] Fixed profile name changing issues after profile creation.

SBM20436 [Toshiba Light] Fixed Profile deletion issue after Profile name change.

SBM20441 [SMS Express] Fixed "Sent Items" timestamp clearing on Skylight restart.

SBM20456 [SMS Express] Fixed toolbars cutoff Ul issue on Win10 with scaling > 100%.

HSWSKYL-19 [Toshiba Light] Fixed profile APN changing issues after profile creation.

HSWSKYL-15 [Phonebook] Fixed toolbars cutoff issue on Win10 with scaling > 100%.

HSWSKYL-14 Added support for large Cell Broadcast text message (Class 0 SMS,

CMAS, and ETWS).

e HSWSKYL-18 Added support for extended carrier image information in About dialog
display.

¢ HSWSKYL-20 Fixed automatic SIM matched profile parameters in profile page.

2.11.2 Component List

Component Revision
Skylight.exe 13.0.1603.0
QmiPlugin.dll 13.0.1603.0
GobiApi.dll 4.2.1603.1

2.11.3 Device Drivers

e Device drivers are not included and must be installed separately. Tested with driver build
4431 (9x15) and 443 (9x30).
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2.11.4 Known lIssues
e None

2.12 Build 4442

2.12.1 Change Details

e ANO 78427 [WIN10] Fixed default profile auto-connection issue.
e SBM 20050 Added display of *“****” for profile’s password when profile username is
present.
[JIRA] (HSWSKYL-8) Fixed Speed-graph displaying by Default.
SBM 19716 Added support for hardware switching of radio state.
SBM 20304 Changed default Sprint APN from cinet.spcs to r.ispsn.
CUS87403 [Telstra] Addressed Telstra's required signal strength bar map.
SBM20313 [Winl10] Fixed Non-SIM associated profile's APN is overwritten.
SBM20308 [Win10] Fixed default profile prompt for password storage.
SBM20373 [Win10] Fixed selection and switching of default profile.
SBM20374 [Winl10] Fixed saving of default profile username and password.
SBM19895 [Win10] Added support for none-default profiles on the host.
SBM20264 [Win10][EM7455] Fixed default profile auto-connect option.
SBM20113 Display Skylight’s icon in system tray only when minimized.
SBM19875 Fixed greyed out connect button after resuming from hibernate.
SBM19731 Fixed Auto-connect reverting back to “Never” after modem reset.
SBM20003 Fixed re-entering profile’s password when invoking a URL.
SBM20302 Fixed occasional Skylight crash when disabling/enabling mobile
broadband.
e SBM 19772 Fixed "No SIM inserted" display when removal/insertion of SIM and
selecting options menu dropdown during data session.

2.12.2 Component List

Component Revision
Skylight.exe 13.0.1601.1
QmiPlugin.dll 13.0.1601.1
GobiApi.dll 4.2.1601.2

2.12.3 Device Drivers

¢ Device drivers are not included and must be installed separately. Tested with driver build
4414 (9x15) and 4452 (9x30).

2.12.4 Known Issues

e SBM 20379 When disconnecting from data connection, disconnecting sound played
twice.

2.13 Build 4432

2.13.1 Change Details
e (CUS83371 [Skylight][Telefonica] SMS Class 0 support
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e SBM20114 [Skylight] SMS timestamp for Rec message is incorrect.

e SBM20115 [Skylight] SIMPIN change shows failed operation

e SBM20113 [Skylight] Skylight shown in Taskbar and also in System Tray

e SBM20152 [Skylight] Stability improvement

2.13.2 Component List

Component Revision

Skylight.exe 13.0.1601.0
QmiPlugin.dll 13.0.1601.0
GobiApi.dll 4.2.1601.0

2.13.3 Device Drivers

e Device drivers are not included and must be installed separately. Tested with driver build
4414 (9x15) and 4427 (9x30).

2.13.4 Known Issues

¢ SBM19731 [Win10][Rogers] Auto-connect reverts back to Never after modem reset.
e SBM20001 [Win10] Auto-connect reverts back to Never.
¢ Winl10 profile management issues

2.14 Build 4429

2.14.1 Change Details

SBM20025 [EM7355] [Dell] Skylight stop working

SBM20118 [Skylight] FW manual/auto settings change request

SBM19999 [EM7305] 1102152 Skylight CANNOT CAMP to Live Network after Win7 cold-
boot

SBM20126 [Skylight] "operation failure" when change pin

SBM20134 [Skylight] Profile Ul Control flickering

SBM20076 [Skylight] Wrong Component ID

SBM20073 [Skylight] Crash when trying to connect with Application Verifier

2.14.2 Component List

Component Revision

Skylight.exe 13.0.1512.1
QmiPlugin.dll 13.0.1512.0
GobiApi.dll 4.2.1511.3

2.14.3 Device Drivers

o Device drivers are not included and must be installed separately. Tested with driver build
4414 (9x15) and 4427 (9x30).

2.14.4 Known Issues

¢ SBM19731 [Winl10][Rogers] Auto-connect reverts back to Never after modem reset.
e SBM20001 [Win10] Auto-connect reverts back to Never.
e Winl0 profile management issues
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2.15 Build 4413

2.15.1 Change Details

SBM19999 [EM7305][Win7] Skylight can’t camp on live network after cold boot-up.
SBM19877 [EM7455] Skylight crashes when invoking “User Options->Firmware” page.
SBM19995 [EM7455][Win7] Fixed GPS Monitor crash after invoking setting page.
SBM19967 [EM7355] SwiService stops after switching firmware to Sprint.

SBM19805 Skylight displays “Updating firmware...” after successful firmware updates.
SBM19850 Fixed occasional disabling of the “Connect” button

2.15.2 Component List

Component Revision
Skylight.exe 13.0.1511.1
QmiPlugin.dll 13.0.1511.1
GobiApi.dll 4.2.1511.1

2.15.3 Device Drivers

o Device drivers are not included and must be installed separately. Tested with driver build
4414 (9x15) and 4418 (9x30).

2.15.4 Known Issues

e SBM19731 [Winl0][Rogers] Auto-connect reverts back to Never after modem reset.
e SBM20001 [Win10] Auto-connect reverts back to Never.
¢ Winl0 profile management issues

2.16 Build 4405

2.16.1 Change Details

e SBM19743 Improved Skylight responsiveness when resuming from hibernate.

e SBM19692 Implemented display of DPR control values in Skylight About dialog (in
advanced mode).

¢ ANO79756 Fixed turning radio on after entering Mobile Broadband radio off State when
modem is connected.

e SBM19780 [GPS Monitor] Fixed display of user location using Google Maps.

2.16.2 Component List

Component Revision

Skylight.exe 13.0.1511.0
QmiPlugin.dll 13.0.1511.0
GobiApi.dll 4.2.1511.0

2.16.3 Device Drivers

e Device drivers are not included and must be installed separately. Tested with driver build
4382 _Eng2 (9x15) and 4398 ENG9 (9x30).
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2.17 Build 4393

2.17.1 Change Details

SBM18198 Fixed firmware version display issue in About->Device->Firmware page
SBM19723 Fixed SMS Express displaying text issue.

SBM19672 Fixed MEP unlock using Skylight.

SBM19644 Fixed Skylight minimized default issue.

SBM18991 [EM7445] Fixed SIM detection problem.
SBM19727/SBM19747/SBM19748/SBM19772 Addressed several SIM eject/insert
issues.

SBM19215 [GPS Monitor] Added option to delete GPS assist data.

SBM19629 [GPS Monitor] Fixed GPS auto-start feature.

SBM19658 [GPS Monitor] Added support for Privacy Mode.

SBM19755 [DELL] Fixed event viewer Application Error 1000 when launching Skylight.

2.17.2 Component List

Component Revision

Skylight.exe 13.0.1510.0
QmiPlugin.dll 13.0.1510.0
GobiApi.dll 4.2.1509.0

2.17.3 Device Drivers

e Device drivers are not included and must be installed separately. Tested with driver build
4368 _ENG2 (9x15) and 4376_ENG3 (9x30).

2.17.4 Known Issues

e SBM19780 [GPS Monitor] Google Maps does not display the correct location, Bing
does

¢ SBM19731 [Win10][Rogers] Auto-connect reverts back to Never after modem reset.

e SBM19743 [Win10] Skylight not responsive after resuming from hibernate for 1-2
minute(s).

2.18 Build 4378

2.18.1 Change Details

e SBM18172 [GPS Monitor] Start Tracking button is unresponsive after re-installing driver

e SBM18211 [Skylight] Auto-connect causes skylight to stop displaying data information on
GUI after restart and shutdown

e SBM18991 [Skylight] Skylight could not detect SIM when it is removed and re-inserted

e SBM19460 [GPS Monitor] Display in-view and used satellite PRN value

e SBM19535 [Skylight] Customer private APN username and password were logged in
clear text

e SBM19538 [Skylight] Show USB type in Skylight

2.18.2 Component List

Component Revision
Skylight.exe 13.0.1509.1
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QmiPlugin.dil 13.0.1509.1
GobiApi.dl 4.2.1509.0

2.18.3 Device Drivers

e Device drivers are not included and must be installed separately. Tested with driver build
4368_ENG2 (9x15) and 4376_ENG3 (9x30).

2.18.4 Known Issues

e SBM19573 [Skylight] SIM Setting is missing in User Option with Panasonic PRI

o SBM19612 [Skylight] [EM7455] SMS Express on Win10 32-bit receives same Duplicated
SMS Message Twice

e SBM19629 [Skylight][GPS Monitor] Auto starts GPS session on 32-bit Windows

2.19 Build 4375

2.19.1 Change Details
e SBM19277 [PTCRB] Skylight adds Extra O to 2 Digit MNCs for CSG Scan

2.19.2 Component List

Component Revision

Skylight.exe 13.0.1509.0
QmiPlugin.dll 13.0.1509.1
GobiApi.dll 4.2.1508.3

2.19.3 Device Drivers

e Device drivers are not included and must be installed separately. Tested with driver build
4323 (9x15) and 4337 (9x30).

2.19.4 Known Issues
e None

2.20 Build 4342

2.20.1 Change Details

e (CUS83541 [EM7455][AT&T] Skylight now immediately is in synch when service provider
changes

e (CUS83006 [EM7455][Orange] Fixed double display of SMS in the SMS Express inbox

e (CUS82110 [Dell] [EM7455] [Driver Installer] [Skylight Installer] Improved grammar for
other languages

e BM19277 [PTCRB] Fixed SIM’s MNC number of digits (2 or 3) display

e SBM19376 [Skylight] Fixed "Device in Safety Mode" display after turning off Mobile
Broadband

e SBM18211 [Skylight] [Intel] [EM7345] Fixed auto-connect that causes skylight to stop
displaying data information on GUI after restart and shutdown

o SBM19388 [Skylight][Sprint] Fixed “Not Activated” Skylight state following updating the
default profile
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e SBM19463 [Skylight][Sprint] Display MSID and PRL in Help->About->Subscriber page

e SBM18991 [Skylight] [Lenovo][EM7445] Fixed SIM detection issue

o SBM19282 [Skylight] Fixed GPS Monitor not being re-launched after closing Skylight with
GPS Monitor open

e SBM19282 [GPS Monitor] Fixed GPS Monitor termination issue when closing Skylight

e SBM19312 [GPS Monitor] Fixed GPS Monitor stopping during driver re-installation

e SBM19215 [GPS Monitor] Added option to delete GPS assist data

2.20.2 Component List

Component Revision

Skylight.exe 13.0.1508.0
QmiPlugin.dll 13.0.1509.0
GobiApi.dll 4.2.1508.3

2.20.3 Device Drivers

o Device drivers are not included and must be installed separately. Tested with driver build
4323 (9x15) and 4337 (9x30).

2.20.4 Known lIssues
e None

2.21 Build 4328

2.21.1 Change Details

e (CUSB81692 [Skylight][EM7455] Addressed SIM Security (PIN attempts counter)

e (CUSB81693 [Skylight][EM7455] Addressed SIM Security (PUK attempts counter)

e SBM18727 [Skylight] Customer's DNS settings in Skylight are overwritten after data
connection

SBM19140 [Skylight] [GPS Monitor] Remove Yahoo Map from search URL list
SBM19183 [Skylight][EM7455] Remove Windows Mobile Broadband user option
SBM19123 [GPS Monitor] Simultaneous support both Gobi/QMI APl and Location API
SBM18002 [GPS Monitor] GPS continues tracking after being cancelled

SBM19027 [Skylight] Support profiles with user names longer than 32 characters
ANO80721 [Skylight] Firmware Section in User Options constantly stays in
"Processing..." state

2.21.2 Component List

Component Revision

Skylight.exe 13.0.1507.1
QmiPlugin.dll 13.0.1507.1
GobiApi.dll 4.2.1507.1

2.21.3 Device Drivers

e Device drivers are not included and must be installed separately. Tested with driver build
4323 (9x15) and 4337 (9x30).
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2214

Known lIssues

SBM19282 [GPS Monitor] GPS Monitor may not terminate when closing Skylight
SBM19312 [GPS Monitor] GPS Monitor stops working during driver re-installation

2.22 Build 4305

2.22.1

2.22.2

Change Details

ANO79777 [EM7455][Skylight] SMS Express freezes when trying to select any Inbox
message

ANO80725 [EM7455][Skylight] SIM with Expired PUK is not detected

SBM18506 [EM7345][Skylight] Profile settings are not accessible without a SIM
SBM18703 [Skylight] Concatenate “default” word to default profile in "User Options-
>Profiles"; and display profile ID in advanced mode

SBM18727 [EM7355] Customer's DNS settings in Skylight are overwritten after
connection

SBM18876 [GPS Monitor] Cancelling GPS tracking on Win8 and above turns GPS radio
off

2.22.3

2.22.4

Component List

Component Revision
Skylight.exe 13.0.1506.0
QmiPlugin.dll 13.0.1506.1
GobiApi.dll 4.2.1505.1
Device Drivers

Device drivers are not included and must be installed separately. Tested with driver build
4302.

Known Issues
ANO80721 [Skylight] Firmware Section in User Options constantly says "Processing..."

2.23 Build 4294

2.23.1

Change Details

SBM18529 [Skylight] Cannot create new profiles once all profiles are deleted
SBM18716 [Skylight] After changing Network Selection Mode from Manual Rogers (4G)
to Automatic Skylight crashes

SBM18813 EM7340 Module not detected in Skylight

ANO79671 [Skylight] 20 Second delay for Skylight to show the network operator vs Van
ul

ANO79677 [Skylight] Crash is observed when selecting items on Skylight - Menu - About
in Advanced Mode

ANO79679: [Skylight] SIM Security incorrectly shows Enabled as “Yes” and Remaining
unlock attempts as “0”

ANO79681 [Skylight] Options - Firmware - Network Operator incorrectly shows as AT&T
ANO79682 [Skylight] Received SMS's are blank

Copyright © 2016 Sierra Wireless, Inc.

The contents of this page are subject to the confidentiality information on page one.



SIERRA WIRELESS, INC.

Document #: | | Revision: | Build 4601 | Page 22 of 31

e ANO79734 [Skylight] Skylight Crashes When Changing Network Selection Mode from
Manual to Automatic

e ANO79776 [Skylight] GPS button on Skylight's main pane is missing

o ANO79777 [Skylight] SMS Express freezes when trying to select any Inbox message

e ANO80725 [Skylight] SIM with Expired PUK is not detected

2.23.2 Component List

Component Revision

Skylight.exe 13.0.1505.0
QmiPlugin.dll 13.0.1505.0
GobiApi.dll 4.2.1505.0

2.23.3 Device Drivers
e Device drivers are not included and must be installed separately

2.23.4 Known lIssues

2.24 Build 4290

2.24.1 Change Details

e SBM 18140 [Skylight] SMS Broadcast Type Messages not Shown in Skylight After Auto-
launch

e SBM 18632 [GPS Monitor] Runtime detection of QMI location service
SBM 18568 [Skylight] GPS Monitor QMI_LOC Support
ANO 79368 [Skylight] [GPS Monitor] [EM7455] No Satellites are displayed after pausing
and starting a GPS Session

e SBM 18644 [Skylight][GPS Monitor] Could not find/initialize supported device

e SBM 18488 [SwiDiag][Skylight] SwiDiag not Translated to expected language

o SBM 18649 [Skylight] [Intel] [EM7345] Radio Access Technology appears and cannot be
changed in Network Selection Option

2.24.2 Component List

Component Revision

Skylight.exe 13.0.1504.0
QmiPlugin.dll 13.0.1504.0
GobiApi.dll 4.2.1503.0

2.24.3 Device Drivers
e Device drivers are not included and must be installed separately

2.24.4 Known Issues

SBM 18544 [AT&T] SMS Requirements

SBM 18567 Getac T8 tablet,, APN not updating in Menu, Connections, Profiles

SBM 18529 [Skylight] Cannot create new profiles once all profiles are deleted

SBM 18663 [Skylight] Skylight shows "SIM not inserted" for 2 minutes after Firmware
Switches
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e SBM 18646 [Skylight] [Intel] [EM7345] Skylight stops responding after pressing connect
and disconnect multiple times

e SBM 18506 [Skylight] [Intel] [EM7345] Cannot access profile settings without a SIM

e SBM 18211 [Skylight] [Intel] [EM7345] Auto-connect causes skylight to stop displaying
data information on GUI after restart and shutdown

e SBM 18200 [Skylight] [Intel] [EM7345] Manual Network Selection does not work

e SBM 18280 [Skylight] [Intel] [EM7345] GPS stops updating

2.25 Build 4286

2.25.1 Change Details

e SBM 18568 [Skylight] GPS Monitor QMI_LOC Support

e SBM 18457 [Skylight] Disable WebUpdater

e SBM 18303 [Skylight] Dell Skylight B4209 cannot recognize the EM7455 1102424. need
Skylight latest SKU for DellEM7455

e SBM 18089 [Dell][Installer and Skylight] MUP 2.4.3 release support

2.25.2 Component List

Component Revision

Skylight.exe 13.0.1503.0
QmiPlugin.dll 13.0.1503.0
GobiApi.dll 4.2.1503.0

2.25.3 Device Drivers
e Device drivers are not included and must be installed separately

2.26 Build 4273

2.26.1 Change Details

e SBM 17184 Fixed occasional/untimely refresh of “User Options->Profiles” while user
updating profile.

e SBM 18103 [Verizon] Fixed manual network selection of "LTE Only ".

e SBM 17969 Fixed disconnect failure after resuming from sleep when auto-connection is
enabled

2.26.2 Component List

Component Revision

Skylight.exe 13.0.1503.0
QmiPlugin.dll 13.0.1503.0
GobiApi.dll 4.2.1502.1

2.26.3 Device Drivers
e Device drivers are not included and must be installed separately
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2.27 Build 4260

2.27.1 Change Details

e SBM 17456 [GPS Monitor] Use Location APIs instead of Gobi API

e SBM 17130 Add support for CMAS and ETWS SMS

e SBM 17455 Add support for Skylight auto-launch when a "Sierra Wireless EM7345 4G
LTE" is detected

e SBM 17523 Use ICCID instead of MCC/MNC (ITU Standard)

2.27.2 Component List

Component Revision

Skylight.exe 13.0.1502.1
QmiPlugin.dll 12.0.1502.0
GobiApi.dll 4.2.1502.0

2.27.3 Device Drivers
e Device drivers are not included and must be installed separately

2.27.4 Known Issues

e SBM 17969 [Skylight] After resuming from sleep, auto-connection is established briefly
before disconnecting

2.28 Build 4255

2.28.1 Change Details

e SBM 17764 [Panasonic Skylight] Build request to have auto-create and auto-select set to
never

2.28.2 Component List

Component Revision

Skylight.exe 13.0.1501.1
QmiPlugin.dll 12.0.1501.0
GobiApi.dll 4.2.1412.2

2.28.3 Device Drivers
e Device drivers are not included and must be installed separately

2.28.4 Known Issues

2.29 Build 4248

2.29.1 Change Details

e SBM 17615 [Panasonic] Profile management feature(s) for enterprise customers
e SBM 17764 [Panasonic] Build request to have auto-create and auto-select set to never
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2.29.2 Component List

Component Revision

Skylight.exe 13.0.1501.1
QmiPlugin.dll 12.0.1501.0
GobiApi.dll 4.2.1412.2

2.29.3 Device Drivers
e Device drivers are not included and must be installed separately

2.29.4 Known Issues

e SBM 17673 On VZN after at!reset data connection can no longer be made
e SBM 16569 [Skylight] Usage icon shows "Display GPS" randomly

2.30 Build 4243

2.30.1 Change Details

e SBM 17184 Skylight — Fixed profile Ul flickering during network registration and
deregistration.

e SBM 17480 [Fujitsu] Skylight - Removed “Windows Update - Allow over Wireless WAN
connection (3G/4G)" in Win8.x.

e SBM 16427 [Fujitsu] Skylight - Fixed incorrect tooltip text for Speed Graph button when
Mobile Broadband is turned off.

2.30.2 Component List

Component Revision

Skylight.exe 13.0.1501.0
QmiPlugin.dll 12.0.1410.0
GobiApi.dll 4.2.1412.2

2.30.3 Device Drivers
e Device drivers are not included and must be installed separately

2.30.4 Known Issues
e SBM 17348 [Skylight] Event Viewer shows Application Error, Event 1000

2.31 Build 4230

2.31.1 Change Details

e SBM 17263 “AutoLaunch when SMS received” is in Options when SMS is not supported
e SBM 17170 Skylight displays "Not Activated" after switching images from Sprint to
Generic

SBM 16426 Add ATT CSG support in Skylight

SBM 15956 Skylight does not Disconnect properly on Win7

SBM 17315 Skylight freezes when turning off mobile broadband

SBM 17307 Empty settings in User Options -> Messaging->Outgoing Messages
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2.31.2 Component List
Component Revision
Skylight.exe 13.0.1412.0
QmiPlugin.dll 12.0.1410.0
GobiApi.dIl 4.2.1411.1
2.31.3 Device Drivers

2314

Device drivers are not included and must be installed separately

Known lIssues

SBM 17348 [Skylight] Event Viewer shows Application Error, Event 1000
SBM 17359 [SwiDiagUtil] After running the SwiDiagUtil the "MobileBroadband" folder is
not created

2.32 Build 4209

2.32.1

2.32.2

2.32.3

Change Details

SBM 16426 Add ATT CSG (Closed subscriber group) support

SBM 16617 Add support to Windows Updates over MB connections options

SBM 16588 Skylight sometimes displays 'searching' then "Mobile Broadband is off" when
Mobile Broadband is turned off

SBM 16692 More clear display of build number in Skylight Help->About

SBM 16761 [GPS Monitor] Map button will bring up Google Maps with We could not find
“location”

SBM 16773 [EM7305] Skylight displays "Searching... Please wait.." when turning on
mobile broadband

SBM 16859 Skylight crashes when clicking Connect button with MC9090

SBM 16880 [GPS Monitor] Map button brings up Yahoo Maps with the wrong location
SBM 16881 [GPS Monitor] Map button brings up Bing Maps with the wrong location
SBM 16897 [GPS Monitor] Change the Altitude units of measurement to lower case m
SBM 16906 Skylight RF_off not accessible after S3 or S4

SBM 16938 Skylight crashes when SL9090 module resets

Component List

Component Revision
Skylight.exe 13.0.1410.1
QmiPlugin.dll 12.0.1410.0
GobiApi.dll 4.2.1410.3

Known Issues
Device drivers are not included and must be installed separately
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2.33 Build 4207

2.33.1

2.33.2

2.33.3

Change Details

SBM 16585 Sound files path (User Options -> Sounds) opens incorrect folder when
selected
SBM 16572 GPS Button is missing on Skylight after reboot

Component List

Component Revision
Skylight.exe 13.0.1410.0
QmiPlugin.dll 12.0.1408.0
GobiApi.dll 4.2.1409.0
Known Issues

Device drivers are not included and must be installed separately
Windows update over WWAN setting is not available

2.34 Build 4202

2.34.1

2.34.2

2.34.3

Change Details

SBM 16402 Logging out and Logging in of PC will cause GPS Monitor to be
unresponsive

SBM 16383 Skylight crashes after receiving multiple SMS

SBM 16162 Connect/disconnect pop up message in Skylight should be an user option
SBM 16530 Device not found on Skylight after disconnect and remove device quickly

Component List

Component Revision
Skylight.exe 13.0.1409.1
QmiPlugin.dll 12.0.1408.0
GobiApi.dll 4.2.1409.0
Known Issues

Device drivers are not included and must be installed separately

2.35 Build 4193

2.35.1

Change Details

SBM 16199 Skylight occasionally failed to detect EM7355 module installed.

SBM 16290 [Skylight] "GPS monitor is not responding" after Enable sensors window
pops up

SBM 16272 [Skylight] Skylight GUI doesn't show 'No Service', instead shows
'Searching...' forever

SBM 16274 [Skylight] The start tracking button in GPS monitor takes a long time to start
working

SBM 16285 [Skylight] Skylight screen is blank when switching images
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e SBM 16335 Skylight stuck in "Searching... " with MC7350

e SBM 16345 [Skylight] Number in skylight has no unit of measurement

e SBM 16387 [Skylight] The "Location and Other Sensors" window is not displayed after
clicking on start tracking

e SBM 16397 [Skylight] "Skylight stopped working" pops up when uninstalling

e SBM 16421 [Skylight] After changing the GPS Measurement System Setting to Imperial
the HEPE value is still in Metric

2.35.2 Component List

Component Revision

Skylight.exe 13.0.1409.0
QmiPlugin.dll 12.0.1408.0
GobiApi.dll 4.2.1408.0

2.35.3 Known Issues

e Device drivers are not included and must be installed separately
¢ SBM 16402 Logging out and Logging in of PC will cause GPS Monitor to be
unresponsive

2.36 Build 4173

2.36.1 Change Details

e 05123 [G5K][Skylight] Wrong timestamps displayed for received SMS messages

o 09961 [Watcher][TC102] Watcher stuck on “Searching...please wait” after rescanning for
available networks

e 11218 HEPE values between GPSLOC and GPS Monitor do not match

o 12928 [Skylight] Add support for APN enable/disable flags

15546 [Skylight] Jumps to profiles when changing network selection to manual (Win 8.1

x64)

15806 [Skylight] Warning appears when disconnect button is pressed

15808 [Skylight] Manual Activation failed due to missing SID

15820 [Skylight] Occasional GPS monitor crashes

15823 Skylight unresponsive after successive opening and closing

15851 Modem gets stuck in LPM mode and Skylight shows "Device Safe Mode Temp"

after Airplane mode is enabled in Skylight

15868 GPS monitor fails to detect modem after driver reinstallation (restart required)

16073 [Skylight] B4166 -- Skylight shows "Failed to turn radio off" after resume from

S3/S4/Restart with Wireless switch off.

e 16091 [Skylight] Skylight crashes when coming back from sleep mode

e 16148 [Skylight] GPS Monitor shows no satellites even after a GPS fix is obtained

e 16150 [Skylight] Radio Access Technology field in Network Selection (advanced mode) is
shown when it should be hidden

e 16207 After RTN reset, Skylight prompts warning message "Attempted an unsupported
operation."

2.36.2 Component List

Component Revision
Skylight.exe 13.0.1408.0
QmiPlugin.dll 12.0.1408.0
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| GobiApi.dll | 4.2.1406.0 |

2.36.3 Known lIssues
e Device drivers are not included and must be installed separately

2.37 Build 4166

2.37.1 Change Details

13769 Display correct state during firmware image switch

15187 Dynamically update HDR packet error rate in About.Advanced.Network screen
15531 Added eHRPD info in About.Advanced.Network screen

15216 Improved network name display time after manual network selection

15240 Enabled manual activation option for Sprint

15590 Fixed auto launch browser on data connect functionality

15445 Updated error message when modem in LPM due to modem configuration issues
15509 Fixed display of "Roaming charges may apply" message when not roaming
15529 Fixed GPS Monitor crash when changing display appearance percentage
15547 Fixed crash when modifying GPS options during modem reset

15763 Updated APN database for T-Mobile

2.37.2 Component List

Component Revision

Skylight.exe 13.0.1407.0
QmiPlugin.dll 12.0.1407.1
GobiApi.dll 4.2.1406.0

2.37.3 Known Issues
e Device drivers are not included and must be installed separately

2.38 Build 4140

2.38.1 Change Details

e 15186 Location Fix GPS settings no longer revert back to default values

e 15511 Fixed issue which caused "DUT cannot receive GPS signal" error

e 15336 Added GPS Monitor synchronization with 64-bit Windows Radio Manager (must
use 64-bit installer)

e 15533 Auto application launch no longer invoke 2 browser windows

2.38.2 Component List

Component Revision
Skylight.exe 13.0.1406.0
QmiPlugin.dll 12.0.1406.0
GobiApi.dil 4.2.1406.0

2.38.3 Known Issues
e Device drivers are not included and must be installed separately
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2.39 Build 4130

2.39.1

2.39.2

2.39.3

Change Details

07814 GPS Monitor uses Windows Location Sensor APIs to sync with Win8
14918 GPS monitor no longer stop working during driver reinstallation
15033 Stop tracking (Cancel button) is now working properly in GPS Monitor
15199 “Display GPS” button no longer missing

Component List

Component Revision
Skylight.exe 13.0.1405.2
QmiPlugin.dll 12.0.1405.0
GobiApi.dll 4.2.1405.2

Known lIssues

Device drivers are not included and must be installed separately
15186 Location Fix GPS settings always revert back to the default values

2.40 Build 4106

2.40.1

2.40.2

2.40.3

Change Details

13866 Added advanced Sprint network info

11008 Added Sprint MIP error reporting

11854 Sprint RTN Ul improvements

14606 Fixed occasional profile update error message during Sprint HFA
14441 Password field is now displayed for all profiles

14442 Correctly save host profile passwords

14630 Added SMS toast notifications

14750 Newly received SMS messages no longer marked as read

07814 GPS Monitor is now in sync with Windows location sensor setting
13479 MSI installer will only run on Windows 7 and newer operating systems

Component List

Component Revision
Skylight.exe 13.0.1404.2
QmiPlugin.dll 12.0.1404.2
GobiApi.dIl 4.2.1405.0

Known Issues
Device drivers are not included and must be installed separately

2.41 Build 4094

241.1

Change Details
13981 Added OMA DM enterprise policy reject code support
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14357 Fixed issue where manual network selection fails on some networks

13753 Fixed Win 8 connection state sync issue when running 5.x firmware
13601/13486/13311 Added support for 3GPP2 SMS with 7hit, 8bit, UCS2 SMS encoding
13669/13503 Added concatenated 3GPP2 SMS support

13575 Fixed issues related to UCS2 encoded MO SMS

14152 Filter + from MO SMS destination number

14034 Fixed multiple incoming SMS sound play when receiving concatenated SMS
13996 “User Options->Profile -> Auto-Create” is now defaulted to "Never"

13616 Fixed Japanese translation of "Enable Airplane mode on exit"

13999 Fixed Japanese translation of TCP/IP settings

13997 Removed "Network Selection" configuration page on Win8

13822/13646 Added support for long profile name

14070 Fixed byte counters issue on Win8 running 5.x firmware

14112 Added Dutch localization support

2.41.2 Component List

Component Revision
Skylight.exe 13.0.1403.0
QmiPlugin.dll 12.0.1403.2
GobiApi.dll 4.1.1403.2

2.41.3 Known Issues
e Device drivers are not included and must be installed separately

2.42 Build 4072

2.42.1 Change Details
e 11104 Initial release

2.42.2 Component List

Component Revision
Skylight.exe 12.0.1402.1
GobiApi.dll 4.1.1402.2
SwiCardDetectEx.dll 11.3.1402.1
*.msi 6.0.4072

2.42.3 Known Issues

e Device drivers are not included and must be installed separately
e Auto-launch on device detection not supported
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